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ﬁPCI
c ABOUT THIS GUIDE

Thank you for considering sponsoring or exhibiting with NPACE!
We’re excited about the opportunity to have your company represented at our conference.
This guide outlines the basic exhibitor and sponsor information that is beneficial to know ahead of the event.

The NPACE team will send out various email communications and reminders to you in the months and weeks
leading up to the in-person conference you register to attend.

Please take a moment to review the information provided. If you have any questions, don’t hesitate to reach
out to our Business Development Coordinator, Emily Eddins, at eeddins@npace.org



mailto:eeddins@npace.org
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EXHIBITOR SCHEDULE

EXHIBIT SCHEDULE IS SUBJECT TO CHANGE CLOSER TO THE EVENT — SCHEDULE UPDATES WILL BE SENT VIA EMAIL.

The Exhibit Hall is open beginning at 7 A.M. each day with breakfast taking place in the exhibit hall
during the first time featured each day. Times listed below are unopposed exhibit hours.

Exhibitor Move-In Exhibitor Move-Out
Tuesday, May 5", 1:00 — 4:00 P.M. Thursdav. Mav 7" 4:00 — 5:30 P.M
Wednesday, May 6", 6:30 — 7:00 A.M. Y, Y I R

Exhibit Schedule

Wednesday, May 6th Thursday, May 7th

7:00—-7:30 A.M. 7:00 - 8:00 A.M.

_ 8:15-8:30 A.M. 8:45-9:15 A.M.
10:00 —10:15 A.M. 10:45-11:00 A.M.

11:45-12:15 PM. 12:30—-1:00 P.M.

1:00—-1:30 P.M. 1:45-2:15 P.M.

2:45 — 3:00 P.M. 3:45 -4:00 P.M.
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HOTEL INFORMATION

Opal Grand Oceanfront Resort & Spa m— p—
10 North Ocean Blvd

Delray Beach, FL 33483 ¢ X{

Meeting Room Locations — Seacrest & Coral Reef Ballrooms

Hotel Room Reservations — NPACE has a block of hotel rooms available at a discounted rate for the event at
the Opal Grand Oceanfront Resort & Spa.

Please book your hotel rooms using the link below:

RESERVE HOTEL ROOM BLOCK HERE

The room block rate expires on April 5, 2026, and there is no guarantee NPACE can extend the room rate

beyond this date. The hotel WILL SELL OUT, do not wait to book your room!
e


https://reservations.opalcollection.com/opal-grand/availability.asp?startDate=05/04/2026&endDate=05/8/2026&requesttype=invBlockCode&code=9672546
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Airline Discounts

Delta Airlines Discount

Delta Air Lines offers special discounts for our event attendees. Use the Meeting Event Code NY4JK when
booking online at www.delta.com or by calling 1-800-328-1111.

United Airlines Discount

United Airlines offers a special discount for our event attendees. Use the discount code ZS5K628268 when
booking online at www.united.com/meetingtravel or by calling 1-800-426-1122.

UNITED |
A DELTA AIRLINES ?,?},5



https://www.delta.com/
https://www.united.com/en/us/meetingtravel
https://www.united.com/en/us/meetingtravel
https://www.united.com/en/us/meetingtravel
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ﬂPO
C BADGE REGISTRATION

All on-site staff from your team must complete the badge registration form linked HERE once registered.
All staff that will be in attendance must complete this form by Friday, April 3, 2026.

When arriving onsite, please visit the registration desk to retrieve your badge for the event and check in.

There will be signage throughout the hotel to direct you to the NPACE conference space.

EXHIBIT ASSIGMENTS

Exhibit assignments will be made upon retrieving your badge at the registration desk.



https://airtable.com/appNcVvImKWLciKDo/shrwlRiqUqAkHlDqe
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REQUIRED EXHIBITOR & SPONSOR INFORMATION

EXHIBITORS

Virtual Exhibit Hall
. Attendees can view exhibitor information through the conference website and mobile app

. Please submit your company information for display HERE no later than Friday, April 3rd

SPONSORS

Session Information
* Please submit your program title, speaker name, credentials, and bio, slide deck, and any additional program
materials (pre-test, post-test, evaluations, polling questions, files, links, etc) HERE by Friday, April 3

* Please note that missing this deadline may result in your program details being excluded from printed materials and
onsite signage. All A/V needs for sponsored programs are provided by NPACE



https://airtable.com/appNcVvImKWLciKDo/shrsOu7xFY4WYh2UC
https://airtable.com/appNcVvImKWLciKDo/shrJZztlZh9QBJwU9
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SHIPPING & RECEIVING

All shipping and receiving costs will be directly handled between you and the hotel.
Shipping requirements for the Opal Grand are outlined on the following two pages.
Please ensure all shipments arrive no earlier than May 1, 2026.

To ensure proper delivery, the following information must be included on all boxes shipped to the hotel:
NPACE May 5-7, 2026

Opal Grand Resort & Spa

10 North Ocean Boulevard

Delray Beach, FL 33483 -—
Hold For: “Exhibitor or Sponsor Company Name”

X/X — please indicate the total umber of boxes shipped (e.g., 1/5)




PAL GRAND

OCEANFRONT RESORT & SPA
DELRAY BEACH FL

10 North Ocean Boulevard, Delray Beach, Florida 33483
561-274-3200 (main line)

561-274-3210 (Sales and Catering)

We are so pleased to have you here at Opal Grand Oceanfront Resort & Spa participating as a vendor for your upcoming
program! The next page will specifically line out all shipping and receiving details along with the pricing. Please fill out
this page and return back to katy.hill@ophotels.com. You will receive a credit card link from our Secure Opal Grand
System. Please fill out your information in our opal Grand Secured Link at that time. We will then utilize that information
to charge you accordingly for the boxes/pallets that are delivered to the hotel. After payment has been processed you
will receive a receipt.

If you have any questions in regards to the process please do not hesitate to contact the Sales and Catering Office. We
look forward to hosting you at Opal Grand.

Warm Regards,

Sales and Catering Team


mailto:katy.hill@ophotels.com.

OPAL GRAND

OCEANFRONT RESORT & SPA
DELRAY BEACH FL

10 North Ocean Boulevard
Delray Beach, FL 33483
Phone: 561-274-3210
Fax: 561-274-3201
katy.hill@ophotels.com

EXHIBITOR SERVICE ORDER FORM

Convention Name

Exhibitor Company Name

Name of Exhibitor On-Site

Function Dates

***Pplease note that fully completed, signed Order Forms must be returned two weeks prior to event***
FRIEGHT/SHIPPING:

PLEASE READ

Trucks/Commercial Vehicles are not
permitted to enter prior to 8:00 am or
after 5:00 pm. Please schedule
deliveries accordingly unless special
arrangements have been agreed upon
by the hotel.

All pallet or large boxes over 75 lbs
must be delivered to the garage at the
Engineering Department Entrance,
accessed from Andrews Avenue. Event
managers must receive the time and
date of scheduled delivery and pick up.

Bill of lading forms for delivery and pick
up must be properly attached for the
hotel to receive shipments as well as

allow for shipment pick up.

All deliveries are required to
load/unload from the non-emergency
kitchen & banquet entrance. DBM does

not have a standard loading dock.

Electrical:

Address box as follows:

Name and Date of Conference

10 North Ocean Boulevard

Delray Beach, FL 33483

Hold For: “Exhibitor Company Name & Company Name”

There is a $7 per box handling fee. # Boxes Received:

Exhibits and larger boxes/pallets exceeding 50 pounds will incur an additional
fee.

51-200lbs - $25/box # Boxes Received:

201-500Ibs - $75 | box / pallet # Boxes Received:

501-1000lbs - $125 | box/pallet # Boxes Received:

The Client is responsible for shipping materials, merchandise, exhibits or any
other item to and from the Hotel. The client is also responsible for any
construction or striking of their exhibits. Boxes will be received no earlier than 4
(four) days prior to your event. Approximate number of packages must be given
3 days prior to first arrival. If no information is given in the above section, the
boxes will be charged accordingly upon their delivery to the hotel.

Delivery Date: Delivery Time:

Strike Date: Strike Time:

All extension cords or power strips to be ordered through Encore
All extension cords, bulbs, furniture and linens are property of the Opal Grand Oceanfront Resort & Spa and may not be taken from

the premises. Encore can be contacted at: 561-274-3269.

Internet Lines:

The Opal Grand Oceanfront Resort & Spa has wireless (WiFi) capability and is complimentary.
[ Hard Line internet access is available for $500.00 per line for exhibitors

Other: (please specify)



mailto:katy.hill@ophotels.com
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PAYMENT

If offline payment was selected during registration, outstanding
payments can be made using the credit card form on the next page.

Payment via check is also available. Please mail check payable to:
NPACE

209 West Central St Ste 228
Natick, MA 01760

If your company needs an invoice to process payment, please reach out directly.

All fees are due by Friday, April 3.
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One-time Credit Card Payment Authorization Form

Sign and complete this form to authorize NPACE to make a one-time debit to your credit card listed
below.

By signing this form, you give us permission to debit your account for the amount indicated on or after
the indicated date. This is permission for a single transaction only. It does not provide authorization for
any additional unrelated debits or credit to your account.

Pl mpl he information below:
l, authorize NPACE to charge my credit card in the amount
of S on or after . This payment is for

(amount) (date)

(description of goods/services/conference)

Signature

Date

| authorize the above names business to charge the credit card indicated on this authorization form according to the terms
outlined above. This payment authorization is for the goods/services described above, for the amount indicated above only,
and is valid for one time use only. | certify that | am an authorized user of the credit card and that | will not dispute the payment
with my credit card company: so long as the transaction corresponds to the terms indicated on this form.

Card Type: Amex Visa Mastercard Discover
(please circle)

Cardholder name:

Billing Address:

City, State, Zip:

Phone #:

Email:

Account Number:

Expiration Date:

Cv#
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FAQs

Please reference the next page for frequently asked exhibitor questions!

Fd

A




EXHIBITOR FAQS

1. What do | receive with my exhibitor registration? Is lead retrieval included?
a. When you register to exhibit at a NPACE event, the following is included in your registration fee:
i. Badges for up to 4 staff members to attend
ii. One 6’ table (unless you've selected the two table Friends of NPACE option)
iii. Two Chairs
iv. Waste removal for empty boxes cartons
v. Carpeting — All exhibits take place in ballrooms or ballroom foyers in carpeted areas!
vi. Lead Retrieval — Lead retrieval is available with pricing as follows:

1. $500 - Initial license

2.$250 — Additional license(s)

3. Lead retrieval is conducted thru the NPACE onsite event app that can be downloaded directly to your
device of choice (CVENT lead capture) — companies purchasing lead retrieval will receive access information 1-2 weeks
prior to the event start date.

2. Do | need to order any furniture for my exhibit booth? Is electrical included?

a. NO! Everything is included for you to arrive onsite at a NPACE event and set up your exhibit booth without
having to go through any 3rd party ordering site for exhibit furniture

b. Electrical access is venue dependent, occasionally exhibitors will need to order electrical outlets for their
booth directly with the venue. The pre-conference logistics email will alert you to electrical access for each individual
event
3. How does shipping/receiving work?

a. Each individual venue NPACE works with has different shipping and receiving protocols. More often than not,
the onsite venue FedEx/UPS or business center will handle all shipping & receiving needs and will deliver your items

directly to your exhibit booth. Any costs associated with shipping and receiving.

4. How do | know my booth # or where my booth is/what do | do when | arrive onsite?

a. NPACE exhibit halls typically have 30-50 exhibit table top exhibits and will assign booth #'s to companies
based on the type of exhibit booth they registered for and when they registered for the event. (If you want the best
location, the Friends of NPACE booth is worth it!)

b. Upon arrival at the venue, visit the NPACE registration desk to receive your conference badge. NPACE staff

will show you to your booth when you arrive onsite.

5. When is Payment Due/How does NPACE accept payment?

Payment is due 30-days prior to the event start date and can be received by credit card, check or ACH wire transfer.

6. What happens if | can’t be onsite for the entire event?
No problem at all! You are allowed to swap out reps for your booth throughout the duration of the event to ensure

your booth is adequately staffed.

7. Food & Beverage
NPACE provides breakfast and coffee breaks to exhibitors on the exhibit days at each event. Lunch is not provided

unless specified onsite by NPACE staff at each individual event.

8. Room Blocks/Hotel Rooms
NPACE has room blocks at each venue available for exhibitors to take advantage of. It is highly encouraged to book

your hotel rooms as soon as you register to exhibit as NPACE room blocks typically sell out at each event.
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QUESTIONS?

Please direct any questions regarding sponsorships or
exhibiting at NPACE to:

Emily Eddins, NPACE Business Development Coordinator

eeddins@npace.org
774-270-5445



mailto:eeddins@npace.org
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